
 

HOUSING, ENVIRONMENT AND HEALTHY 
COMMUNITIES OVERVIEW AND SCRUTINY 

COMMITTEE AGENDA 
 
Monday, 13 May 2024 at 1.30 pm in the Bridges Room - Civic Centre 
 
From the Chief Executive, Sheena Ramsey 
Item 
 

Business 
  

1   Apologies for Absence  
  

2   Minutes of the last meeting (Pages 3 - 6) 
  

3   Declarations of Interest  
 
Committee members to declare an interest in any particular agenda item where 
applicable. 
  

4   Housing Performance Report - Quarter 4 2023/24 (Pages 7 - 20) 
 
Report of the deputy Chief Executive/Strategic Director of Housing, Environment 
and Healthy Communities. 
  

5   Tenant Satisfaction Survey 2023/24 (Pages 21 - 28) 
 
Report of the deputy Chief Executive/Strategic Director of Housing, Environment 
and Healthy Communities. 
  

6   Housing and Compliance Performance Monitoring - Quarter 4 (Pages 29 - 
32) 
 
Report of the deputy Chief Executive/Strategic Director of Housing, Environment 
and Healthy Communities. 
  

7   Development of Work Programme for 2024-25 (Pages 33 - 36) 
 
Joint report of the Chief Executive and the Strategic Director of Corporate 
Services & Governance. 
 

 
 
 
 
 

Contact: Melvyn Mallam-Churchill, Tel: 0191 433 2149, 
Email: democraticservicesteam@gateshead.gov.uk Date: Friday, 3 May 2024 


